
深圳市福摩特科技有限公司
Shenzhen Fumot Technology Co., Ltd
TEL: +86-755-21038859 FAX: +86-755-21038859
ADD.深圳市龙华区民治街道大岭社区腾龙路龙光玖钻商务中心中期 A座 A2907

Fumot Digital Box 12K Market Quality Feedback and Counterfeit
Inspection Notice

Dear Valued Customer

Recently, we have received reports regarding Fumot Digital Box 12K quality issues. Please
note the following clarification:

If you find that your device cannot be charged or can not vape with smoke. please open
the battery compartment and check the battery code.
Batteries with the letters “EKV” are original Fumot products.
If the code is missing or different, the product is a counterfeit imitation.

Pls check the picture sample as below :

We strongly advise customers to purchase only from authorized distributors to avoid
counterfeit goods and ensure proper quality and after-sales service.

Thank you for your continued trust and support.

Fumot Team
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